Paul was struggling in school and had been excluded a couple of times. The breaking point was when his school decided to end the twice-weekly communication sessions he was attending at a special school. This was the only part of his education where he was making any real progress. Paul’s school did not understand our son's needs. 

We needed IPSEA's help to negotiate a change of school. IPSEA's website was helpful. I used the template letters and I rang IPSEA’s help lines for further help. 

IPSEA helped me to feel that I was not alone and that someone understood me.  I realised that I wasn’t over-reacting! The greatest help was the tribunal helpline. It was great to have someone look over our proposed statement. 

IPSEA helped me get Paul in to the right educational setting. He looks forward to school now, waiting eagerly for the taxi to arrive each morning to pick him up. When he comes home, he is full of news about what he has done. 

Paul does not suffer from sensory overload in this new school so his behaviour is much calmer. He is not as stressed. Family life is much better. We are not “on alert” all the time, trying to anticipate his behaviour. My son is now at a school that understands him and expects him to learn and achieve. They have the expertise to help him deal with any problems and encourage him to concentrate on what is being taught. 

IPSEA’s help is invaluable. Like most parents of children with Special Education Needs, I felt helpless and lost when Paul wasn’t getting the right support. IPSEA helped me fight for what my son needs.  
